Golden Gig Pass 2025- Subscriber Competition Terms & Conditions ("Conditions of Entry")

Competition Terms and Conditions

(ll llRuIesll)

Promotion Secret Sounds Golden Gig Pass Ticket Giveaway

Promoter Live Nation Australasia Pty LTD

and Prize

provider

The N/A

Artist/Band

Promotional | Start date: 10/02/2025, 9:00am AEDT

Period End date: 24/02/2025, 11:59PM AEDT

Eligible e Subject to the conditions following, entry is only open to Australian
Entrants residents who are 16 years and over.

e Entrants under 18 years old must have parental/guardian approval to
enter and further, the parent/guardian of the entrant must read and
consent to these Terms and Conditions. Parents/guardians may be
required by the Promoter to enter into a further agreement as evidence of
consent to the minor entering this Promotion.

e The Entrant must be from the state where the event will be located to
attend or make their own travel arrangements at their expense.

e Employees of Promoter, their respective agents, parent, affiliated or
related companies, subsidiaries, as well as their immediate families are
not eligible to enter the Competition.

How to Enter

To enter the Promotion, the entrant must, during the Promotional Period either;
a) Confirm their Secret Sounds account by following steps to reset password
and activate their account OR,
b) Register a Secret Sounds account on
https://www.secretsounds.com/register

Entries Only one (1) eligible entry per person will be accepted. By completing the entry

Permitted: method, the entrant will receive one (1) entry.

The Prize: The prize consists of up to two (2) tickets to any Secret Sounds promoted tour of
winner’s choice, subject to availability in the 2025 calendar year. The two (2)
tickets must be redeemed for same show date. The winner may redeem tickets for
only one (1) show per artist. Multiple redemptions for different shows by the
same artist are not permitted.

Total Prize Up to $5000 AUD.

Pool

Prize Tickets

Conditions e Tickets are subject to availability and the ticket type allocation is at the

discretion of the promoter.

e Once a winner requests tickets for an event and the tickets are confirmed,
any requests to swap or change the tickets to a different event will not be
accepted. Tickets must not be sold, and winners may not charge any
person who attends a Secret Sounds event as a companion.

e |tis the Winner’s responsibility to ensure that tickets are used, any
unredeemed prizing will be forfeited.

e The show must take place within the 2025 calendar year.

e No VIP tickets or packages would be available for prizing selection.



https://www.secretsounds.com/register

The winner may be required to show ID at venue box office to collect
tickets/gain entry. Alternatively, E-tickets may also be distributed via
email up to two days prior to the show.

If any confirmed event is cancelled, where possible the Promoter will
attempt to award the winner a double pass of equal value to another
show.

Where an event is postponed, the Promoter will endeavour to award the
winner tickets to the same concert on the new scheduled date.

Ticket availability is at the sole discretion of the Promoter, if for whatever
reason the requested tickets are not available the Promoter has the
authority to not offer tickets.

General Prize Conditions:

All tickets to a Secret Sounds event are subject to the event venue and
ticket terms and conditions, including any applicable age restriction. The
Promoter and event organisers hereby expressly reserve the right to eject
the winner (and/or his/her companion/s) for any inappropriate behaviour,
including but not limited to intoxication, whilst participating in any
element of the prize

The Winner is only entitled to the relevant Prize as outlined above and are
not entitled to any additional prizing or cash reimbursement to
compensate for any difference in actual Prize redemption cost and
maximum value. No Prize is transferable nor can any Prize be taken as
cash. No compensation is payable if the Winner cannot receive any aspect
of the Prize for any reason.

Promoter’s decision in relation to any aspect of the Competition is final
and binding on every person who enters and no correspondence will be
entered into.

All prizes are non-transferable. Any prize that is found to be for sale or on-
sold will be cancelled and will no be reissued.

Transportation to and from an event and all other ancillary costs are the
responsibility of the winner.

Should any elements of the prize be changed, moved, cancelled or not
available for any unforeseen reason or for reasons outside of the
Promoter’s control (including for example COVID-19), the Promoter takes
no responsibility, and the Prize Winners will not be compensated.

If for some reason beyond Promoter’s control, it is not possible to supply
the Prize as advertised, Promoter will be entitled to supply a substitute
prize in Promoter’s discretion. If the Competition is not capable of running
as planned due to any reason (including, but not limited to fraud, a state
of emergency, natural disaster, war, technical failures or any other
causes), Promoter reserves the right without liability to the entrants to
cancel, modify, terminate or suspend the Competition.

By entering this Promotion, the entrants and participants automatically
agree to accept and abide by these Rules. All decisions of the Promoter
with respect to any aspect of this Promotion, including without limitation
the eligibility of entries, are final and binding on all entrants in all matters
as they relate to this Promotion.




Judging

The Competition is a game of Chance. At the time and date specified in the
Winner section outlined below, each valid entry will be entered into a process of
random selection.

The winning entries will be the entries that are selected at random draw. The
number of winning entries to be selected will be the same as the total number of
Prizes as specified in the Prize section of the terms. The promoter’s decision will
be final and binding.

Each winner will receive a Prize.

Winner: There is one (1) winner.

Winner The Winners will be notified via email or phone as provided by the entrant for the

Notification Promotion, within 24 hours of the draw.

Unclaimed If the Winner cannot be reached or contacted within forty-eight (48) hours of first

Prizes notification attempt, if the Winner notification is returned as undeliverable, if the
Winner declines the Prize, or in the event of noncompliance with these Rules, the
Winner will be disqualified the Prize will be forfeited and an alternative winner
may be selected from all remaining eligible entries. Upon Prize forfeiture, no
compensation will be given.
In the event of an unclaimed prize, the prize will be redrawn on Tuesday 25
February, by 5:00pm AEDT. The Winner will be notified via email or phone within
48 hours of the redraw.
If efforts to confirm a winner in accordance with these Rules are unsuccessful,
Promoter reserves the right, in its sole discretion to award no Prize in this
Promotion.

General e Winner may not transfer the Prize to another individual and Prize may not

Terms be sold or converted into cash.

e The named individual Winner must be the individual that proceeds with
the Prize.

e Entries contain phone numbers, personal addresses (physical or email),
Web site URLs, derogatory characterisations of any ethnic, racial, sexual or
religious groups, references to illegal or inappropriate activity, behaviour
or conduct, or any other references that could be considered
inappropriate, unsuitable or offensive, as determined by Promoter, in its
sole discretion. Promoter may delete any entries it deems offensive or
inappropriate in its discretion and such entries will be disqualified from
the Competition.

e Promoter will collect personal information about entrants for the
purposes of conducting the Competition and awarding the prizes. All
information will be handled in accordance with the Promoter’s privacy
policy which can be accessed at www.secretsounds.com

e The Entry will become the property of Promoter and each entrant hereby
assigns, including as a present assignment of future copyright, any right,
title and interest (including copyright) the entrant may have in the Entry
to Promoter worldwide and in perpetuity. Each entrant acknowledges that
Promoter may use the Entry and materials and any intellectual property
rights subsisting in the Entry in any medium and in any manner it sees fit,
including without limitation, by reproducing, modifying or adapting such
entries, free from any claim whatsoever in any country or place in the
world. Each entrant further consents to any and all acts or omissions of




Promoter which would, but for this consent, infringe any of the entrant’s
moral rights or similar rights in the Entry.

Where, under Australian consumer laws, there are any warranties and
conditions that cannot be excluded, restricted or modified or can only be
excluded, restricted or modified to a limited extend, Promoter excludes all
warranties and conditions to the extent allowable by these laws.
Promoter accepts no liability or responsibility of any kind for any defect
with the Prize nor for any loss or damage whatsoever suffered (including
but not limited to indirect or consequential loss) which is suffered or
sustained in connection with the Competition or the Prize in any way to
the fullest extent allowable by law.

Promoter is not responsible for any misdirected, late or incomprehensible
entries in the Competition. Promoter is not responsible for any problems
or technical malfunctions of any telephone network, computer on-line
systems, servers, or providers, computer equipment, software, technical
problems or traffic congestion on the internet or at any web site, or any
combination thereof, including any injury or damage to participants or any
other person’s computer related to or resulting from participation in or
downloading or uploading any materials in this Competition.

Promoter is not responsible for any tax implications that may arise from
winning a Prize. Entrants should seek independent financial advice about
such matters.

The Promoter in its absolute discretion reserves the right to verify the
validity of all entries and to disqualify entrants if they tamper with the
entry process including but not limited to submission of an entry not in
accordance with these terms and conditions or where Promoter
reasonably believes that an entrant has acted in bad faith in respect of the
Competition.

This Competition is in no way sponsored, endorsed or administered by or
associated with Instagram. Entrant information disclosed as part of the
Competition is disclosed to Promoter and not to Instagram. Each entrant
fully releases Instagram from any loss or liability suffered by the entrant in
connection with the Competition.

In the event of any discrepancy or inconsistency between the terms and
conditions of the Rules and disclosures or other statements contained in
any Promotion related materials, including but not limited to the
Promotion entry form, the terms and conditions of the Rules shall prevail,
govern and control.

All intellectual property, including but not limited to trade-marks, trade-
names, logos, designs, promotional materials, web pages, source codes,
drawings, illustrations, slogans and representations are owned by the
Promoter and/or its affiliates. All rights are reserved. Unauthorized
copying or use of any copyrighted material or intellectual property
without the express written consent of its owner is strictly prohibited.




