
 

 
CONDITIONS OF ENTRY 

 

RIGHT TO REFUSE ENTRY 

Venue Management reserves the right to refuse entry, remove any person from the venue, or 
deny entry to any person in possession of prohibited items where necessary to maintain a safe, 
secure and enjoyable environment for all patrons, artists and staff. 

BAG CHECKS 

For the safety and comfort of all patrons, all bags may be subject to inspection upon entry to the 
venue. Please assist our staff by opening your bag and moving any items as requested. Venue 
staff will not handle personal belongings unless necessary. 

ALCOHOL 

Alcohol, cans, bottles and any other beverages purchased outside the venue are not permitted 
to be brought into the venue. Any external alcohol may be refused entry or confiscated in 
accordance with venue policies. 

PRESCRIPTION MEDICATION & ILLEGAL DRUGS 

Prescription medication may be brought into the venue where it is contained in its original 
packaging and clearly labelled by a pharmacist with the patron’s name. Venue staff may 
request valid identification to verify ownership of prescription medication. 

Illegal drugs, prohibited substances, and unlabelled liquid or pill medication containers are 
strictly prohibited and will not be permitted within the venue. 

WEAPONS & DANGEROUS ITEMS 

Weapons of any kind, knives, sharp objects or any item deemed dangerous by Venue 
Management or law enforcement are strictly prohibited. 

Any dangerous or prohibited items identified during entry screening may be refused entry, 
confiscated or reported to Queensland Police where appropriate. 

PROHIBITED ITEMS 

The following items are not permitted within the venue: 

• Weapons, including but not limited to firearms, knives, combat weapons, explosives, 
ammunition, pepper spray, brass knuckles, clubs, bats, heavy chains, projectiles and 
replica weapons. 

• Illegal drugs and prohibited substances. 
• Bags and containers larger than 40cm x 40cm x 20cm. 



 

• Alcohol, cans, bottles and external food or beverages (unless required due to a medical 
condition and supported by appropriate evidence). 

• Laser pens or pointers. 
• Professional cameras and camera equipment, including tripods, detachable lenses and 

selfie sticks (unless authorised). 
• Fireworks, flares, fire starters, open flames and other hazardous materials. 
• Audio recording equipment and noise-making devices. 
• Skateboards, rollerblades, hoverboards, scooters, bicycles and other personal 

motorised or non-motorised vehicles. 
• Unauthorised drones or unmanned aerial systems (UAS). 
• Animals, except assistance animals as recognised by applicable legislation. 
• Banners, posters, flags, signs or any unauthorised promotional, commercial, political, 

religious or offensive materials, including leaflets, stickers and flyers. 
• Unauthorised solicitation, selling or distribution of promotional materials. 
• Any other item deemed unsafe, inappropriate or disruptive by Venue Management or 

law enforcement. 

VENUE MANAGEMENT DISCRETION 

Venue Management reserves the right to prohibit any item not specifically listed above if it is 
considered unsafe, disruptive, inappropriate, or likely to interfere with the enjoyment of other 
patrons or the safe operation of the event. 

GENERAL CONDITIONS 

Patrons consent to the use of their image, likeness and voice captured at the venue in any 
medium, including without limitation, live telecast, social media, video recording or photograph 
for reporting, archival or promotional purposes. 
 
Patrons are advised that the venue is fitted with electronic surveillance and patrons may be 
recorded for the safety and security of all visitors. 
 
The venue is strictly a smoke-free venue, including e-cigarettes and vaping. 
 
Patrons under 18 years must be accompanied by a responsible adult to enter the venue. 
 
Patrons must provide government issued photo identification to enter licensed area(s) at the 
venue. 

 
 


